
Tavistock Restaurants 

2200 Powell Street. Suite 750 
Emeryville. CA 94608 
Phone 51 0 <594 A262 
Fax 510.654.8295 
W'N\N.tavistockrestaurants.com 

July 5,2010 

Mr. Jose Cuevas 
Chairman 
Texas Alcoholic Beverage Commission 
5806 Mesa Drive 
Austin, TX 78731 

Deliverv via Federal Express 

RE:	 Tavistock Freebirds, LLC d/b/a Freebirds World Burrito
 
Corpus Christi, TX
 

Dear Chairman Cuevas: 

We wanted to let you know how helpful Amy Harrison, her licensing staff members, in 
Austin, and the Corpus Christi and Lubbock licensing and enforcement staff members 
were in our recent opening of a new Freebirds in Corpus Christi. Tavistock Freebirds, 
LLC ("Freebirds ll 

) has been expanding its business locations in Texas for the last several 
years and creating new employment opportunities for the communities in Texas as well 
as new taxes for cities, counties, and the state. Our expansion plans are not finished and 
we look forward to continuing a very good relationship with your agency and your staff 
members. 

When we began licensing the Corpus Christi location, we gave ourselves plenty of time 
to have the application filed with all the required documents and local government 
approval signatures. However, as sometimes happens, the local signoffs were delayed 
and that pushed us behind to give your agency the time it needed to complete its review 
of the application and issue the license. We are sure you can imagine the tension any 
delays in licensing causes when it is unexpected, but your licensing group came to our 
rescue and assisted us with the issuance of a catering license at the Freebirds Lubbock 
location so sales of alcohol beverages could be made to our new customers. 

We would like to partiCularly thank Tiffany Blandford, Cannen Adams, Amy Harrison, 
Joanne Joseph, lana Worely, Chris Dominquez, Lt. Larry Linscomb, and Yvette Price for 
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their understanding, their help in finding a solution to our situation and helping us obtain 
approval for the catering license temporarily solving our opening date problem in Corpus 
Christi. After the issuance of the catering license and the authorization to use it at Corpus 
Christi, the TABC issued us our permanent license for this location so we did not have to 
use the catering license for an extended time period or renew the use of it for this 
location. The above-named members of the TABC were either directly involved in the 
license approval process or were monitoring the situation making sure that your agency 
was helpful and understanding, which we appreciated. Thank you, and all of your 
members we have listed, for being helpful and pleasant in attempting to reduce the stress 
we were expenencmg. 

Amy R. Shook 
Senior Business Administrator 


