AIIVIS Guide: TABC Violations —
Responding to an
Administrative Notice

This guide explains the steps a license or permit holder must take in AIMS after
they receive an Administrative Notice of a violation from TABC.



Responding to Administrative

Notices | Overview

After receiving an Administrative Notice email from TABC, take the following actions:

1. Log in to AIMS to access and review the Settlement Agreement offer.

2. If you reject the Settlement Agreement, you will wait to receive further information from TABC
about your administrative hearing.

3. If you accept the Settlement Agreement and waive your right to an administrative hearing, you
will sign and submit the Agreement and wait for TABC to issue your Waiver Order.

4. You have the option to cancel a Settlement Agreement up to three days after submitting it.

5. Complete your Waiver Order, confirming that you waive your right to a hearing, by
acknowledging the order and paying any civil penalties due.



1. Access Settlement Offer

Login to AIMS

Welcome to the Alcohol Industry Management System

AIMS is your online hub for conducting your Texas Alcoholic Beverage
Commission business anytime and anywhere.

Log in to apply for a license, manage your licenses, register products, file
reports and more.
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TABC license holders.
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https://tabc.texas.gov/aims-login
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1. Access Settlement Offer

Items Awaiting Your Review

Select your business entity. Select the “ltems Awaiting Your Action” button at the top of the screen.

@ TABC Community - Home X ) ChooseMasterFile x  + v = X

@ aimsnova-uat.gov2biz.com/MultiUserAccess/ChooseMasterFile#
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Welcome AIMS

Please select the business entity you would like to access.

Search Q

Owner/Entity Name Y

Action
AMBIENTE OPCO LLC -
FISHERS9 LLC -
BLUEBONNET BEER COMPANY LLC -
COMMUNITY BREWING CO. LLC -
DEEP ELLUM BREWING COMPANY LLC -
FIRESTONE & ROBERTSON DISTILLING COMPANY LLC -
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1. Access Settlement Offer

Select & Review

* Find and select the “settlement request” (shown in the figure below)

Settlement Agreement and Waiver of Hearing

Settlement # 39

« On the “settlement request” page (shown in the figure on the right), click the
hyperlinked document under “Copy of settlement agreement” to download a
copy of the Settlement Agreement and begin reviewing the settlement

Subject Details

. . . . « . ” . .
« If a bond is held, the information will be under the “Bond Information” section just below the —
“ th) H T ‘Wine-Onty Package Store Permit (G
Copy of settlement agreement” hyperlink Lo
- Settlement Details
B TABC - AlMs The Texas Alcoholic Beverage Commi: n ("G ") Is authorized to administs the provisions of the Texas alcoholic Beverage Code
("Code™), and the rules adopted by the Texas Alcoholic Beverage Commission to implement the Code ("Rules”).
Item S Awa iti ng YO ur Acti on To complete a settlement agreement:
Drag & column header and drop it here to group by that calumr
Reque.. T Request Type T Response Required By T Action Notes T Settlement Agreement Warning with Follow-up 30-7-2025 8.23.5.pdf ||
o2r2
133696 Warning 08/02/2025 The settlement request is created for L\cense-SertIemem: 1 Tounrespanzs s an or efore (EMa/a0Es aanan
Licensee Response
133697 Settlement Amount 0B/02/2025 ‘The settlement request is created for l\cense_ﬁertlemem' 40
copy of
133698 Settlement Amount 08/02/2025 ‘The setdement request is created for L\cense_SeﬂIemem: il
SELECT FILES.
133699 Settlement Amount 0B/02/2025 The settlement request is created for L\cense-SertIemem: 12
133700 Settlement Amount 08/02/2025 The settlement request s created for L\cense-SertIemem: 43
v itemsperpage (1 2




2. Reject Settlement Offer

To reject TABC’s Settlement
Agreement offer after opening the
document and reviewing the terms:

» Click the “Click here if you want to
rescind this Agreement” hyperlink at
the bottom left corner of the initial
settlement request page.

« By clicking that link and rejecting the
offer, you are requesting a hearing
with the State Office of Administrative
Hearings (SOAH).

 After clicking the “rescind this
Agreement” hyperlink, you must wait
to receive further instruction from
TABC’s General Counsel’s Office.

, v-,l Settlement Agreement and Waiver
L (Agreement)
Yar Agreement —
LEG 5-15 Form
Admin Notice # AIME License #: License Issue Dale: Holder:
Tradename:

Address: Cii:

Violation Type(s):
1033

Violation Date:
07162025

| Couni:
Violation Description:

Unauthorized ManufiDistilling/Brewing

By my signature below, | understand and agree to the following:

1 ge that the Ci will make a finding that the above listed violation(s) occurred.
| WAIVE MY RIGHT TO HAVE AN ATTORNEY, MY RIGHT TO AN ADMINISTRATIVE HEARING, MY
RIGHT TO A RE-HEARING, AND MY RIGHT TO APPEAL. Initial:

The above violation(s) will become part of my license/permit history.

| must comply with each requirement of this agreement when an order is signed by TABC
Agreement to Receive Electronic Notice: | agree to be notified of any decision or order pertaining to this
matter by electronic means through electronic mail or TABC's AIMS system and that the notification
satisfies the requirements under section 2001.142 of the Texas Government Code. Initial:

THIS AGREEMENT MAY BE REJECTED BY THE EXECUTIVE DIRECTOR OF THE COMMISSION OR
THEIR DESIGNEE.

1 will be given an opp ity to have an hearing if this agreement is rejected.

| may rescind this agreement within three (3) calendar days from the date of signature by giving
written notice to TABC. This agreement may result in the forfeiture of any conduct surety bond |
have on file. Initial:

If applicable the performance bond currently on file will be forfeited and a replacement performance
bond bust be provided. The [i it will remain until a per

bond is provided and approved by TABC, even if the civil penalty has been paid andlor the agreed
upon suspension has been served. If a $6,000 performance bond is to be forfeited, the license/permit
will be canceled in accordance with section 11.61(b-1) of the Alcoholic Beverage Code. For Bexar,

Dallas, Harris, and Tarrant Counties Only. Initial:

nsion with an opportunity to a Civil Penalty : Total Number of Days: 2 Beginning Date:

08/06/2025 unless a civil penalty of $500.00 is received by 08/05/2025.

If you would like to move forward with a s,

Note: You may close this page and return at any time before the response deadline listed below.

lement, please follow the instructions below to complete a settlement agreement.

Note: If you submit a signed settlement agreement, you have three (3) days to withdraw your submitted settlement agreement by clicking
the Reseind Settlement button. The Rescind Settlement button will appear only after you have submitted a signed copy of the settlement

agreement.
Subject Details

Wine-Only Package Store Permit (Q)

Active
Settlement Details
The Texas Alcohalic Beverage Commission ("C ion") s authorized to administer and enforce the of the T

{"Code"), and the rules adopted by the Texas Alcoholic Beverage Commission to implement the Code ["Rules").

To complete a settlement agreement:

signed copy

Copy of settlement agreement:

Settlement Agreement Suspension or Civil Penalty 30-7-2025 8.28.1.pdf
“Your response is due on or before: 08/02/2025 00:00:00

Licensee Response

Attach signed copy of settlement agreement *

SELECT FILES..

6c126561-fcda-4635-2116-edfBba30iaT pdf

SUBMIT SIGNED SETTLEMENT AGREEMENT

Click here if you want ta rescind this Agreement. I

lcoholic Beverage Code




3. Accept Settlement Offer

Review & Sign

: '\“.‘.l Settlement Agreement and Waiver
e (Agreement) Rev. 2024

To accept TABC’s Settlement Agreement offer: - _ieGstsrom
s TN | ooy EE;S_

« Initial and fill out the highlighted parts of the form. e —
Address: City: E:I{Jh
» Be sure to complete the bottom section. T

1-149_ HoUN

« Sign and date the form.

By my signature below, | understand and agree to the following:

1 that the Ci ission will make a finding that the above listed violation(s) occurred.

+ | WAIVE MY RIGHT TO HAVE AN ATTORNEY. MY RIGHT TO AN ADMINISTRATIVE HEARING. MY

.
» Save the signed Settlement Agreement on your T S0 B AR, by BT T AEPEAL
The above violation(s) will become part of my license/permit history.
CO m p ute r Wh e re yo u Ca n eas i |y fi n d it + | must comply with each requirement of this agreement when an order is signed by TABC.
. + Agreement to Receive Electronic Notice: | agree to be notified of any decision or order pertaining to this
matter by electronic means through electronic mail or TABC's AIMS system and that the notification
satisfies the requirements under section 2001.142 of the Texas Government Code. Initial:

+ THIS AGREEMENT MAY BE REJECTED BY THE EXECUTIVE DIRECTOR OF THE COMMISSION OR
THEIR DESIGNEE.
My name is . | have authority to act on behalf of the license holder as its * [ ill he glvanan apparturily to hava an sdministraiive haaring If this agraamant s rojacied.
- + | may rescind this agreement within three (3) calendar days from the date of signature by giving
_ . By my signature, | agres to the conditions listed on this agreement written notice to TABC. This agreement may resultin the forfeiture of any conduct sursty bond |
have on file. Initial:
LH:-E nE-'E'E'llF'ErminEE' E gnaturﬂ: Datﬂ: + If applicable the parformance bond currently on file will be forfeited and a replacement parformance
_ bond bust be provided. The [i it will ramain until a per
- . bond is provided and approved by TABC, even if the civil penalty has been paid andlor the agreed
T'P'HE HEF”-EEE niative Slgnaturﬂ: PID #: upon suspension has been served. If a $6,000 performance bond is to be forfeited, the license/permit

will be canceled in accordance with section 11.61(b-1) of the Alcoholic Beverage Code. For Baxar.
Diate: TABC Representatie Print Mame: Dallas, Harris, and Tarrant Counties Only. Initial:

I :: I§usmnsion with an opportunity to pay a Civil Penalty : Total Number of Days: 2 Beginning Date:

0B/06/2025 unless a civil penalty of $500.00 is received by DB/0S/2025.




3. Accept Settlement Offer

Upload Signed Form

Settlement Agreement and Waiver of Hearing

Once the form is complete, upload it into AIMS.

» Go back the settlement request in AIMS (see
slides 4 and 5).

agreement

If you would Like to move forward with a settlement, ple

the response deadline listed below.

by clicking
ettlement.

Subject Details

* Click the “SELECT FILES” button at the bottom. i

Settlement Details

« Find your signed and saved Settlement Agreement | o o

("Code™), and the nides adopted by the Texas Alcoholic Beverage Comeission to implement the Code ("Rules”).

in your files, select it, and click “Open.”

To complete a settlement agreement:

& Open X
1 &> Downloads » v G | Search Downloads » shgned copy of
Organize »  New folder - 1 @ Copy of settiement agreement:
B — O Neme Date modified Type | Settlement Agreement Warning with Follow-up 30-7-2025 8.23.5.pdf
> Airline Beverage Audit Templates - No lor Today Yaur respense |s due on or before: GB/D2/2025 Q0-00-00
£ - - = -1 7 7 Adob: H
, Apps 6¢126561-FcBa-4655-a116-edf8ba3efda dobe Licensee Respanse
v Yesterday
> Attachments
90895870-a0c5-473e-bb63- 3180950904 (1) e Adobe Afttach signed copy of settiement agreement *
> Audit Field Training Program Original Pro
90895870-a0c5-473e-bb63-2120050004F 7 Adobe
> Audit K Drive Backup Earlier this week
> Audit Template Backups 8141240-0aa0-4748-8b41-7010303d24aT 7 Adobe
> Audit Unit Procedures Review Committee ~ Last week
SUBMIT SIGNED SETTLEMENT AGREEME!

) COVID Related B distributors-report-form-c-230 7 v Micros

File name: | | AiFiles v

Click here it
Cancel




3. Accept Settlement Offer

Submit Signed Form

If you would like to move forward with . please follow the in: ns below to complete a settlement agreement.

Submit the Signed Settlement Agreement

Note: If you submit a signed settlement agreement, you have three (3) days to withdraw your submitted settlement agreement by clicking
the Rescind Settlement button. The Rescind Settlement button will appear only after you have submitted a signed copy of the settlement

* Once the signed Settlement Agreement has

Subject Details

been uploaded, the file name will appear —

ly Package

under the “SELECT FILES” button.

Settlement Details

« Clicking the “x” to the right of the file will delete e s o e e e 5
the file from AIMS.

« To submit the signed Settlement Agreement,
click “SUBMIT SIGNED SETTLEMENT
AGREEMENT?” at the bottom of the page.

 After submitting the signed Settlement
Agreement, wait to receive notice from TABC
that the agency has issued a Waiver Order. [T |

SUBMIT SIGNED SETTLEMENT AGREEMENT

To complete a settlement agreement:




4. Option to Cancel Settlement

Agreement

!ettlement Agreement and Waiver of Hearing

» License and permit holders may cancel a Settlement
Agreement up to 3 days after Subm|tt|ng it in AIMS. o0 w5 move forward with s estement, plse oo the nsiuctions below o complee & seement sarcement

Note: You may close this page and return at any time before the response deadline listed below.

Settlement # 39

Note: If you submit a signed settlement agreement, you have three (3) days to withdraw your submitted settlement agreement by clicking

° I O cance I a S ett I eme nt Ag reeme nt . the Rescind Settiement button. The Rescind Setlerment button will sppear only after you have submitted a signed copy of the settlement
-

agreement.

« Login to your AIMS account, U —

‘Wine-Only Package Store Permit (Q)

» Click the “ltems Awaiting Your Action” button, L —

» Select the settlement that you want to cancel, and Settlement Detals

» Go to the bottom of that settlement page and click the Smmmmmmmmm———
“CANCEL SETTLEMENT AGREEMENT” button. To complete @ seiament agreemer

g4
g8
- F
£
2
B
H

« Just like rejecting a settlement offer, by cancelling a -
settlement agreement — you are requesting a Secaer g Wi i 372028 82384
hearing with the State Office of Administrative oo

Hearings and thereafter must wait to receive further s st i

instruction from TABC’s General Counsel’s Office. s s R SOMTE 08 78 3mSR

CANCEL SETTLEMENT AGREEMENT
Settlement Agreement Accepte :33:

epted On7/31/2025 11:33:06 AM




5. Waiver Order

Notice of & Accessing the Order

TABC will process the Settlement Agreement and issue a

Waiver Order, which finalizes the license/permit holder’s Welcome Audit

waiver of their right to an administrative hearing by ordering 6 0 5
them to pay the agreed civil penalties and acknowledge the rams vt Your acton | Unsubmitad Tamsactons - Tansactonsn Reiow
license/permit suspension or cancellation dates.

Available Actions

 When TABC issues a Waiver Order, the license or permit

holder will receive an email notice and must pay any fine and/or poptyrsnen  baragea
acknowledge the Order by the due date or effective date stated L T L T LT T
in the Settlement Agreement.
« Login to AIMS, click “Items Awaiting Your Action,” and select the T View oy View my
Waiver Order_ information . licenses . history . labels R

» Download and save a copy of the Order by clicking the hyperlinked
document on the page where it states, “Waiver Order.”
+ Click any payment and acknowledgement buttons to complete. _
« Failure to acknowledge the Order before the suspension or Items Awaiting Your Action
cancellation date or within 3 days of receiving a Warning Order

will result in automatic acknowledgement. Failure to pay a civil
penalty by the due date could result in additional action.

Reque.. T Request Type A Response Required By A Action Notes

141464 Waiver Order 08/03/2025 ‘Waiver order sent by ageny for senlemem_




5. Waiver Order

Warning, Suspension, Cancellation

Waiver Order — Warning

» Click “ACKNOWLEDGE WAIVER
ORDER” to complete the violation
settlement process and have the
warning attached to your record.

Waiver Order — Suspension Only

» Click “ACKNOWLEDGE WAIVER
ORDER” to complete the violation
settlement process and have the
license or permit suspended on the
start date stated in the Order
document.

Waiver Order — Cancellation

Click “ACKNOWLEDGEMENT
CANCELLATION” to complete the
violation settlement process and have
the license or permit cancelled on the
start date stated in the Order
document.

Waiver Order

Settlement : 39

Settlement Type : Warning

License _

AIMS Case ID: 890
Waiver Order : Waiver Order Warning 5-8-2025 11.58.9.pdf

Before acknowledging waiver arder, please save the copy of waiver order for your records.

I ACKNOWLEDGE WAIVER ORDER |

To prevent furthuer action, Please acknowledge the Warning by 01/01/0001 12:01 AM

Waiver Order

Settlement : 41

Settlement Type : Suspension Only

License _

AIMS Case ID : 8828

Waiver Order : Waiver Order Suspension Only 4-8-2025 12.19.27.pdf

Before acknowledging waiver order, please save the copy of waiver order for your records.

I ACKNOWLEDGE WAIVER ORDER I

To prevent furthuer action, Please acknowledge the suspension by 08/05/2025 12:01 AM

Waiver Order

Settlement - 35

Settlement Type : Cancellation for Cause

License _

AIMS Case ID : 1006

Waiver Order - Waiver Order Cancellation 31-7-2025 11.57.13.pdf

I ACKNOWLEDGEMENT CANCELLATION |

To prevent furthuer action, Please acl ledge the cancell

ion by 08/04/2025 12:01 AM

12




5. Waiver Order

Civil Penalties and/or Suspension

Waiver Order — Civil Penalty Only

» Click “PAY PENALTY” to complete the
violation settlement process and
proceed to the payment screen.

Waiver Order — Suspension or Civil
Penalty

» Click “PAY PENALTY” to pay.

» Click “ACKNOWLEDGE WAIVER
ORDER” to complete the violation
settlement process and suspend the

license or permit for the period stated
in the Order.

Waiver Order — Suspension & Civil
Penalty

» Click “PAY AND ACKNOWLEDGE
SUSPENSION?” to suspend the
license or permit for the period stated
in the Order, and to proceed to the
payment screen to complete the
violation settlement process.

Waiver Order

Settlement : 40

Settlement Type : Civil Penalty Only

AIMS Case ID : 586

Waiver Order : Waiver Order Civil Penalty Only 4-8-2025 12.18.31.pdf

PAY PENALTY

To prevent furthuer action, Please settle the penalty by 08/07/2025 12:01 AM

Waiver Order

AIMS Case ID : 885

Waiver Order : Waiver Order Suspension or Civil Penalty 4-8-2025 12.16.47.pdf

PAY PENALTY

Before acknowledging waiver order, please sa

ACKNOWLEDGE WAIVER ORDER

ve the capy of waiver order for your records.

Waiver Order

Settlement: 45

Settlement Type : Suspension and Civil Penalty

Licen s _

AIMS Case ID : 298

Waiver Order - Waiver Order Suspension and Civil Penalty 12-8-2025 10.1.43.pdf

’ PAY AND ACKNOWLEDGE SUSPENSION

To prevent furthuer action, Please settle the penalty and acknowledge the suspension by 08/13/2025 12:01 AM

13




5. Waiver Order

Paying Civil Penalties

After clicking “PAY PENALTY,” the
license/permit holder will be taken to the
payment initiation screen

» Use the dropdown menu to select the payment
type that will be used to pay the civil penalty
» Credit Card (there is a processing fee)
* ACH (this is an electronic payment directly from a
bank account and there is no processing fee)

» Click the checkbox (the “PAY NOW” button will
become available)

+ Click “PAY NOW” to be taken to the payment
entry screens

Suspension and Civil Penalty

Electronic payment is required before any work item submitted will be considered complete and received
by TABC. After completing the information below and clicking “PAY NOW,” you'll be redirected to the
third-party provider Texas.gov to submit payment.

Agency Fee: 250.00

Total Costs*:

Choose Payment Type *

Select v

If you are unable to pay in AIMS and need an alternative method to make your payment, please click here.
*This service is provided by Texas.gov, the official website of Texas. The price of this service includes funds

that support the ongoing operations and enhancements of Texas.gov, which is provided by a third party in
partnership with the State.

EBV selecting this checkbox, | swear that | have voluntarily executed this application.

CANCEL

14




5. Waiver Order

Paying Civil Penalties — Credit/Debit

If you chose the credit
card payment type:

* View a verification that
your payment type is
“Credit / Debit Card”

* Click “Next.”

Payment Type

Credit/Debit Card

On the Customer Information
screen, enter the payer
information and click “Next.”

Customer Information

o
g
3
o
)
A
<
i

Country *
United States
First Name = Last Name *
Address *
Address 2
City * State *
TX - Texas hd

ZIP/Postal Code *
Phone Number

Email @

On the Payment Information
screen, enter the Credit Card
information and click “Next.”

Payment Information
Complete all required fields [ *]

Credit Card Number * (@ Credit Card Type

. VISA lscoven) E

Expiration Month * Expiration Year =

Select a Month v Select a Year v

Security Code * (@

Name on Credit Card *

On the Verification screen, click the
check box to verify the useris not a
robot and then click “Submit
Payment.”

The processing screen will appear
while the transaction is being
processed

Verification

™
D I'm not a robot -
/ ™
| Cancel | Submit Payment
N\ A
Please wait

Your payment is being processed.

Please do net close your fab or window, and please do nof use your browser’s Back bufton.

15




5. Waiver Order

Paying Civil Penalties — ACH

If you chose the ACH
payment type:

* View a verification that
your payment type is
“Electronic Check”

* Click “Next.”

Payment Type

Payment Type

Electronic Check

Select if this payment IS being funded specifically by a FOREIGN source (bank or company), an
International ACH Transaction (*IAT").

Next ¥

On the Customer Information
screen, enter the payer
information and click “Next.”

Customer Information

o
g
3
o
)
A
<
i

Country *
United States
First Name = Last Name *
Address *
Address 2
City * State *
TX - Texas hd

ZIP/Postal Code *
Phone Number

Email @

On the Payment Information screen,
enter the bank account information, click
“Next,” then confirm that you authorize
the transaction.

Payment Information

Complete all required fields [*]

MName on Account *

Routing Number * Account Number * @

NN Re-enter Account Number.

© Checking Savings

On the Verification screen, click the
check box to verify the useris not a
robot and then click “Submit
Payment.”

The processing screen will appear
while the transaction is being
processed

™
D I'm not a robot -
4 ™
[ Cancel | Submit Payment
\ /
Please wait

Your payment s being processed.

Please do nof close your tab or window, and please do not use your browser’s Back bution

16




5. Waiver Order

Paying Civil Penalties — Receipt

* After successful completion of payment
for a civil penalty in AIMS, the user will
be presented with a receipt.

* The user may download a copy of the
receipt for their records.

Penalty Payment

Settlement ID : 47

DOWNLOAD

17
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