\Y TEXAS ALCOHOLIC TABC: COMPLIANCE REPORTING
LJ ECVERAGE COMMISSION APPLICATION GUIDE

Overview

This guide provides instruction concerning how to download and use the TABC: Compliance Reporting
application. The word “permit” is used throughout and refers to permits or licenses.

Mobile Device Requirements

¢ Operating system: iOS 8.0 or higher or Android 4.4 or higher
* Wireless internet access (or a data-enabled cellular service subscription)
¢GPS must be enabled on the mobile device

Instructions

Before Downloading the Application:

Make sure you are authorized to use the TABC: Compliance Reporting app. You are authorized either
because:

1. As the main point of contact for your business, you were first to register using the notification
you received from TABC (by email or letter); or

2. an Administrator registered you as an additional Administrator or as a User and has assigned a
compliance report for you to complete.

Need additional help?
Refer to the TABC: Compliance Reporting Registration Guide

Note: If you need to access the application and have not received a notification from TABC with a
registration web link, please submit a help request using the Compliance Reporting Help Form. If you
have not been authorized by an Administrator at your place of business, you must contact an
Administrator there for assistance.

Downloading the Application

1. Open the Apple App Store or the Google Play Store (device specific).
2. Enter “TABC: Compliance Reporting” into the search bar.
3. Locate and tap on the TABC: Compliance Reporting application.

B B & .l 66%E 11:59 AM

& tabc: compliance reporting 4

TABC: Compliance Reporting
{ Neubus Inc
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4. Tap “Install” or “Get” (depending which app store you are using).

TABC: Compliance R...
Business GET

Changing the Language

The language used by the app corresponds to the language you select in your mobile device’s settings.
Initially, the app is only able to display English and Spanish.

Accessing the Application

1. After the TABC: Compliance Reporting application is installed, tap “Open.”
2. You will be prompted to review the Security Statement.
- You are encouraged to read it, and must tap “Agree” before proceeding.

Note: Within the application you will receive prompts to allow Push Notifications, Location Services, and
Camera Access. You must tap “Allo,” in order to use the application to complete your compliance
reports.

Security Statement

Security Statement

This security statement applies to the TABC:
Compliance Reporting application offered by the
Texas Alcoholic Beverage Commission (TABC). This
application has been thoroughly tested for
wvulnerability and exploitation through a third-party
security testing vendor. This application requires the
user to enable location services on their devices, in
“TABC: CR" Would Like to order to ensure the accuracy of the user's
Send You Notifications information. This application will also require the
Notifications may include alerts, user to enable the camera feature. This application
sounds, and icon badges. These can .
be configured in Settings will not have access to the user's photo gallery. In
addition, this application does not access the user's
contacts, addresses, text messages, or any other
data on the user's device.

Don't Allow Allow

TABC appreciates its responsibility to protect and
secure your information and strives for complete
transparency regarding its security practices. Please
review the Privacy Policy and Terms of Use.

By clicking "Agree," you acknowledge that you have
read this statement.
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3. After agreeing to the Security Statement, you will be directed to a login tutorial that will display
login instructions. Swipe left or tap “Next” to review the tutorial. At the end of the tutorial, tap

“Get Started” to log in to the application.

305 it TE - 3:05 il e s:08

2:49
4 app store “ App Stare.  App Store

 app Store

il LTE -

Find Access Code

Open the email to view your access

Enter Email
Enter the access code in the app to

Enter your email address and press 2 roceed. If you didn't receive an email,
the Arrow button. An email will be ng‘?; ?(Pﬂﬂna](hzi press the dcoee (ress the "Resend Coder button 16 send Type in a passcode to secure the app
code link to quickly login to the app. e,

sent containing your access code.

@ Registration Code - TABC: Compliance @ Setup Passcode

Reporting wo:
TABC: Compliance Reporting X Xk Xk

TABC: Compliance Reporting o Administration Portal
|‘. AM View detall

TABC: Compliance Reporting

Enter Your Email

address to get started Check our email for "8-Digit

code" and enter here

SKIP - NEXT SKIP

Enter Access Code Setup Passcode

your passcode.

— NEXT SKIP — NEXT GET STARTED

4. The Login Screen is displayed.
5. Enter your email address.

Note: User is the email address you used during registration or the email address the Administrator used

to authorize you to access the app and complete compliance reports.

11:16 AM

TABC: Compliance Reporting

Enter Your Email
address to get started
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6. After entering your email address, you will receive an email with an eight-digit registration code,
which is only valid for 30 minutes. The code is used to verify that you are the person authorized
to access the app.

Note: If you do not receive the email within a few minutes:
- First check your junk or spam email folder for the registration email.
- Ifyoustill don’t see it, tap “Resend Code” in the app.

- If all else fails, submit a request for help using the Compliance Reporting Help Form.

7. Manually enter the code into the app (you cannot copy and paste the code).

TABC: Compliance Reporting TABC: Compliance Reporting

Check your email for "8-Digit Check your email for "8-Digit
code" and enter here code" and enter here

57572583

8. The email also includes a link that you may click to verify your authorization (if you are viewing
the email from your mobile device.)

- If you tap the link, you will be redirected to a webpage that asks you to open the webpage in
the TABC: Compliance Reporting application. Tap “Open” to complete verification.

TABC: Compliance Reporting ™

& tabcerprod.airvbox.com (@

Hi Terry Test,
Here is your one-time registration code: 67810185

Please enter the 8-digit registration code in the TABC. Compliance Reporting
Application to gain access

If you are viewing this email on Android or iQS, you can also clic
verify your identity.
NOTE: This one-time registration code expires 30-minutes affer |
requested.

*** Note: This is an automated email. DO NOT REPLY to this me

Open this page in “TABC: CR"

Canc

Thank you for using the TABC: Compliance Reporting applicatiom® Bsing
the application, you are realizing efficiencies for your business and improving
the safety of your community.

A_Bentley Nettles
Executive Director
Texas Alcoholic Beverage Commission
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9. Upon verifying your access to the application (by entering the eight-digit registration code or using
the web link in the email), you will be prompted to read the Terms and Conditions and accept.
You are encouraged to read it and you must tap “Accept” in order to proceed.

Terms and Conditions

Neubus Inc. Terms of Use

Welcome to TABC: Compliance Reporting (the
“Application”). These Terms of Use govern your use
of the Application and its contents. The terms
“Neubus," "we," "us" and "our" refer to Neubus, Inc.

BY USING THIS APPLICATION, YOU AGREE TO
THESE TERMS OF USE, THE NEUBUS PRIVACY
STATEMENT, AND YOU AGREE TO RECEIVE
REQUIRED NOTICES AND TO TRANSACT WITH US
ELECTRONICALLY.

1. Registration

You must register in order to use this application and
its functions.

During registration, you will be required to provide
contact information consisting of an email address,
username, password, mobile number, etc.

You will be required to enter an email address that
has been registered on the online administrative

portal. You will need to use your own name. When
YOu use your own name, you consent to it being
passed to the Texas Alcoholic Beverage Commisgin
(hereafter "TABC") by use of the functions of th

Decline

10. After accepting the terms and conditions, you will be required to create a four-digit passcode.
Select a passcode that you can easily remember.

11. Enter the passcode twice to complete the passcode setup.

Note: This passcode is required each time you access the application.

alLTE

Setup Passcode

Flease enter your pasacade.
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12. After setting up your four-digit passcode, a user tutorial will be displayed. The tutorial will provide
instructions and will highlight the application’s features. Swipe left or tap “Next” to review the
tutorial. At the end of the tutorial, tap “Get Started” to go to the home screen.

il ITE @) d all LTE o) 3 antll LTE /mm 2 ] LTE (087 3 anll LTE (07

Start Compliance Report Pause Inspection Need Help Complete Inspection View History

" " After answering all of the questions, press E " ;
. q Press the "Pause” button to pause a Press the "Help" button to view more LGl ] , P! Select the "History" button to view
Selecta lzg:nﬂoﬁ‘;r?cgeg“ooé resume a compliance report. You can resume the information about answering a snﬂ‘lﬁisgg“:‘;(a‘[’gg‘;?\\ ﬁ%ﬁg;ﬁ?‘ e past compliance reports at your
izl ECT report by selecting the location again. questiorn. ¥ locations.

Featured News  sc.an- £ 2 Featured News .- £

o (== () (=T
My Locations Submission My Locations

TAEC: CR Help Request > TABC: CR Help Request ->
Is your license/permit Is your license/permit pested where it
Location: is visible to the public’ is visible to the publ By selecting agree, I have the Hi
authority as the applicant or
their agent, servant or
Iehmaployee C;o s\;bm‘n this éeapﬁm.
we read and reviewe:
o == o Lo O kes O (e the statements in the
?‘gplicaﬁon and affirm that all
e facts stated in the report or
any other written instrument
relating to the report submitted
EXAMPLE STORE to the commission, its officers,
STIN, TX 76761 or employees are accurate to
the best of my knowledge.

Disagree Agree
EXAMPLE STORE
REET AUSTIN, TX

GET STARTED

13. The Home Screen is displayed.

Home Screen Overview

A. Settings/Manage Multiple Business Entities
- Tap the “Settings” icon to display the settings menu.

Il LTE ==

Featured News A~

android test

Jun 28 2018, 8:17 PM Read More >

My Locations
TABC: CR Help Request ->
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- If you are associated with or have registered for more than one business entity, you can
toggle between your business entities. Under the heading “Company” tap on the business
entity name to display your business entities.

- Tap the business entity that corresponds to the location for which you wish to complete a

compliance report. The permitted locations for the selected business entity will be

displayed on your main menu.

8:30

& Settings

/\‘ Email
‘- /" sysspec3@icloud.com

App Version: 3.0.0

SILTE®

Company

Neubus

Legal

Privacy

Terms & Conditions
Help

FAQ

Login Tutorial

Compliance Report Tutorial

Logout

Featured News: Displays TABC news stories.
- Tap “Read More” to see all TABC news stories.

11:44 il LTE ==

Featured News A~

android test

Jun 28 2018, 9:17 PM

My Locations

TABC: CR Help Request ->

o

Read More >

Texas Alcoholic Beverage Commission
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C. CR Help Request

- By tapping “CR Help Request,” you will be directed to a web form that allows you to submit
a question or request for assistance to TABC.

- Upon submission, a notification will be sent to TABC support staff. TABC will review your
request and respond to you using the email address you provided.

11:44 il LTE =

Featured News A

android test

Jun 28 20189, 9:17 PM Read More >

TABC: CR Help Request ->

Q

D. My Locations

- Search: The search feature allows you to enter a specific permit number to easily locate it
from your list of assigned permits.

o Tapthe Q icon and the search field box appears.
o Typein a permit number and it will automatically be displayed.

il LTE @52

Featured News A

test 10S

Jun 11 2019, 3:12 PM Read More >

TABC: CR Help Request ->

Q. G909000020

TEST OWNER 9 G #1
7700 CHEVY CHASE DRIVE AUSTIN, TX 78752
909000020

Start Compliance Report —3)

Texas Alcoholic Beverage Commission Page | 8 of 14



o/ % TEXAS ALCOHOLIC TABC: COMPLIANCE REPORTING
S BT RACE EONMISSION APPLICATION GUIDE

Texans Helping Businesses & Proteeting Communitics

- Locations: This tab displays all permits assigned to you.
o Incomplete or pending reports are displayed in blue.
o Permits with completed reports are displayed in gray.

12:27 w1l LTE = 12:27 ol LTE ==

Featured News ~ £t Featured News ~

android test android test

Jun 28 2018, 8:17 PM Read More > Jun 28 2019, 9:17 FM Read More >

My Locations My Locations

TABC: CR Help Request -> TABC: CR Help Request ->
Q

TEST OWNER 9 BG #1
700 CHEVY CHASE DRIVE AUSTIN, 7
000010

VY CHASE DRIVE AUSTIN, T3
000010

Resume Compliance Report —» Resume Compliance Report =3

TEST OWNER 9 BG/BL #1
7700 CHEVY CHASE DRIVE AUSTIN, TX 78752
BG90800001 1

TEST OWNER 9 BG/BL #
7700 CHEVY CHASE DRIVE AUSTIN,
G80900001 1

Start Compliance Report -3 Start Compliance Report =3

TEST OWNER 9 BG/BL/BP #1
7700 CHEVY CHASE DRIVE AUSTIN, TX 78752
BG909000012

TEST OWNER 9 BG/BL/BP #
7700 CHEVY CHASE DRIVE AUSTIN, TX 787
BG808000012

Started by: Dlabc.texas.gov Started by: Dtabc.texas.gov

TEST OWNER 9 BG/BL/BP/FB #1
7700 CHEVY CHASE DRIVE AUSTIN, TX 78752
BG908000013

TEST OWNER 9 BG/BL/BP/] 8 #~
7700 CHEVY CHASE DRIVE AUSTIN, TX 78
BGY09000013

Compliance Report Completed v Compliance Report Completed v

Note: If you are responsible for conducting compliance reports for locations associated with
different business entities, you can select which business entities are displayed by
going to the “Settings” menu. You may only display one business entity’s permitted
locations at a time.

Receiving a message that the permit is locked indicates that the compliance report for
that permit has been started by another user.

- If you need the permit to be unlocked, you must submit a request using the Compliance
Reporting Help Form. TABC support staff will reset the compliance report, resulting in the loss
of all data associated with that report.
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- History: Displays all of your submitted compliance reports, including the submission report

12:34 il LTE -

Featured News A o3

number.

My Locations

TABC: CR Help Request ->

TEST OWNER 9 Z #1

7700 CHEVY CHASE DRIVE AUSTIN, TX 78752
Report#: CR2019-83872-2F6D

Completed by: aruppert@neubus.com
Completed at: Jul 10 2018, 3:33 PM

TEST OWNER 9 BE/FB #1

7700 CHEVY CHASE DRIVE AUSTIN, TX 78752
Report#: CR2019-53833-CF4E

“Completed by: arupperi@neubis.com
Completed at: Jul 102018, 3:34 PM

Beginning a Compliance Report
1. To begin a report, tap on the permit you want to inspect.

2. The “Setting up Location” screen is now displayed. You must take a picture of your business sign
at the front of the building.

- Tap “Take Photo.”
Note: Location services must be turned on and camera access must be allowed in order to take the

pictures.

Featured News A ted| <« Setting up Location

android test TEST BAR AND GRILL BE/BL )
Jun 28 2019, 9:17 PM Read More >
. Back Next
My Locations
TABC: CR Help Request -> Take a fpicmxe of your business sign on the
front of the building.
Q

TEST OWNER 9 BG #1
700 CHEVY CHASE DRIVE AUSTIN, TX 78752
BG909000010

Resume Compliance Report =

TEST OWNER 9 BG/BL #1

7700 CHEVY CHASE DRIVE AUSTIN, TX
BG90800001 1

Start Gompliance Report =)

TEST OWNER 9 BG/BL/BP #1
7700 CHEVY CHASE DRIVE AUSTIN, TX 78752
BG909000012

Started by: @tabc.texas.gov.

TEST OWNER 9 BG/BL/BP/FB #1
7700 CHEVY CHASE DRIVE AUSTIN, TX 78752
BG909000013

Compliance Report Completed
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3. After answering the initial setup questions, you must answer a series of questions related to your
permit type. Enter each answer and tap “Next.”
Overview of App Features

A. Photos:

(O] O]
- Take a Photo: If the take a photo icon appears, a photo is required. Tap the icon
and your device’s camera will open. Take a picture of the item indicated in the question.

Note: Pictures are not stored in your device’s picture gallery or photos. They are uploaded directly to
the application.

wilUE=

wllLTE @

<« 4of21

TEST OWNER 9 BE/BL v
TEST OWNER 9 BE/BL v [ ok ]@[ Next ]

[ ) (0]

Is your license/permit posted where it
is visible to the public? @ Yes No

g X Remove Photo
@ Yes No
@
Take Phots,

‘WARNING: Only new photos taken at the permit
1 i will be P *Photo Required

Is your license/permit ted where it
® is visible to the public?

WARNING: Only new photos taken at the permit
locations will be accepted. *Photo Required

. &) . . . . .
- If more than one photo is needed, tap the icon again to take another picture, which will
appear under the first picture taken. You may take up to three photos per question.

8:267 al LTEW

&« 4 of 21

TEST OWNER 8 BE/BL v

(== ] (¥= )
?)

Is your license/permit where it

is visible to the public?

@ Yes No

3 | X Remove Photo

i X Remove Photo

WARNING: Only new photos taken at rmit
il o kP it
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- Remove a Photo: To remove a photo from your response, tap “Remove Photo” next to the
picture you want to remove.

TEST OWNER 9 BE/BL v

E=2 | =)

@.

Is your license/permit Poshed where it
is v?nﬂble to the public?

@ Yes No

! 3 I X Remove Photo

¥ Remove Photo

WARNING: Only new photos taken at the permit
1 i \m]]bev d. *Photo Ri e

B. Pause Feature: Tap the pause icon (1] to pause the compliance report and save your information.
This allows you to leave the app, access other features on your mobile device, and then continue
preparing the compliance report at a later time.

- WARNING: Do not log out of the application if you have paused reports that you want to
continue at a later time. Logging out may result in a loss of data for incomplete reports.

4:17 PM

4 of 24

TEST BAR AND GRILL BE A3

Is your license/per: ted where it
can be seen by the |

@ Yes No
O]

Take Photo

WARNING: Only new photos taken at the permit
locations will be accepted. *Photo Required
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©, to display help for that particular question.

@ Yes

TEST BAR AND GRILL BE
=) -

Is license i here i

my%mwrﬁguww b

'WARNING: Only new photos taken at the permit
locations will be pred. *Fhoto i

Is your license/permit posted
where itis visible to the public?

s Your license/permit must be posted in a
place where it is visible to the public. If
you have renewed your license/permit,
but have not received your new
license/permit from TABC, you must post
your receipt/confirmation of renewal.

Answer “Yes" if anyone coming in to your
establishment can see the TABC
license/permit from an area that
customers have access to. Tap "Take
Picture” to provide one to three pictures
of the license/permit (or if pending
renewal, the receipt/confirmation of
renewal).

Answer “No” if anyone coming in to your
establishment cannot see the TABC
license/permit.

C. Help: If you need more information in order to answer a question, tap the guestion mark icon

D. Submission: After completing your compliance report, you must agree to the submission
statement. Tap “Agree” and a “Submission Successful” pop-up will display with a report
number. This number can also be found under the “History” tab on the home screen for

additional reference.

- If you tap “Disagree,” the report will NOT be submitted to TABC.

o !l Sprint LTE 4:19 PM

Submission

By selecting agree, I have the
authority as the applicant or
their agent, servant or
employee to submit this report.
I have read and reviewed all
the statements in the

application and affirm that all
the facts stated in the report or
any other written instrument
relating to the report submitted
to the commission, its officers,
or employees are accurate to
the best of my knowledge.

Disagree Agree

wall Sprint LTE 4:19 PM p 12%

Submission Successful

The report was successfully
completed. Your repert number is
Report#: CR2018-54705-E576

OK

E. Report Summary Email: Shortly after submitting your compliance report, the Admin or User who
submitted the compliance report will receive an email with a copy of the completed compliance
report. It will contain copies of the compliance report questions and your submitted answers.

Texas Alcoholic Beverage Commission
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Survey:

After submitting your first compliance report, you will be directed to complete a short survey.

5:27 antl LTE 65

TABC Compliance
Reporting App
Survey

* 1. What device/operating system
did you use?

() iPhone (i03)

O Samsung Galaxy (Android)
() HTC (Android)

() LG (Android)

() Moto (Android)

() sonim (Android)

() other (Android)

TABC: Compliance Reporting Support

il LTE 7%

Powered by

£™ SurveyMonkey
See urve

Privacy & Cookic Policy

If TABC’s online guides for the Compliance Reporting application do not address your issue, or if you need
additional assistance, please submit a request using the Compliance Reporting Help Form.

Texas Alcoholic Beverage Commission
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